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ABSTRAK
Oleh : Monalisa

GAMBARAN FAKTOR PENYEBAB KERUSAKAN FISIK BERKAS REKAM
MEDIS DI FILLING RUMAH SAKIT MADINA BUKITTINGGI TAHUN 2022

Rekam medis merupakan berkas yang sangat penting berisikan rekaman
pelayanan medis pasien, sehingga rekam medis dapat memberikan informasi yang
akurat dan berkesinambungan, berdasarkan hasil observasi di lapangan ditemukan
adanya faktor penyebab kerusakan pada dokumen rekam medis. Penelitian ini
bertujuan untuk mengetahui gambaran faktor penyebab kerusakan fisik berkas rekam
medis di filling Rumah Sakit Madina Bukittinggi tahun 2022.

Jenis penelitian ini adalah deskriptif kuantitatif yang meneliti tentang
gambaran faktor penyebab kerusakan fisik berkas rekam medis yang telah dilakukan
diruang filling Rumah Sakit Madina Bukittinggi pada tanggal 20 s/d 21 Mei 2022.
Populasi pada penelitian ini adalah berkas rekam medis satu tahun trakhir. Teknik
pengambilan sampel menggunakan rumus slivin yaitu sebanyak 100 berkas rekam
medis.

Hasil penelitian menunjukan bahwa Kurang dari setengah 38 (0,38%) terdapat
berkas rekam medis mengalami kerusakan faktor penyebab kerusakan dokumen
rekam medis terbanyak adalah faktor kapasitas rak, faktor kertas dan faktor tinta serta
faktor lem. Penyebab kerusakan dokumen yang menjadi temuan penelitian adalah
kurangnya sarana penyimpanan seperti rak, penggunaan kualitas kerta, dan kualitas
tinta.

Dapat disimpulkan bahwa Sebanyak (65.0%) file yang berada dirak
dikatakan baik dan 35% file rekam medis dikatakan rusak, Sebanyak (98.0%)
kualitas kertas yang berada dirak dikatakan baik dan (2,0%) file rekam medis
dikatakan rusak ,Sebanyak (99.0%) kualitas tinta berkas rekam medis yang berada
dirak dikatakan baik dan (1,0%) file rekam medis dikatakan rusak Sebanyak (100%)
kualitas lem berkas rekam medis yang berada dirak dikatakan baik.

Kata kunci: faktor, penyebab, kerusakan
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OVERVIEW OF THE FACTORS CAUSING PHYSICAL DAMAGE TO MED-
ICAL RECORD FILES AT FILLING MADINA BUKIT TINGGI HOSPITAL
IN 2022

Medical records are very important files containing records of patient
medical services, so that medical records can provide accurate and continuous
information, based on the results of observations in the field, it was found that
there were factors causing damage to medical record documents. This study aims
fo find out an overview of the factors causing physical damage to medical record
files at the filling of Madina Bukittinggi Hospital in 2022.

This type of research is a quantitative descriptive that examines the de-
scription of the factors causing the physical damage to the medical record file
that has been carried out in the filling room of Madina Bukittinggi Hospital on
May 20 to 21, 2022. The population in this study was a one-year medical record
file. The sampling technique uses the slivin formula, which is as many as 100
medical record files.

The results showed that Less than half of the 38 (0.38%) of medical record
files experienced damage, the factors causing the most damage to medical record
documents were the shelf capacity factor, paper factor and ink factor as well as
glue factor. The cause of the damage 10 the documents that became the findings of
the study was the lack of storage facilities such as shelves, the use of kerta quality,
and the quality of ink.

It can be concluded that As many as (65.0%) files that are in the crust
are said to be good and 35% of medical record files are said to be damaged, As
many as (98.0%) the quality of the paper that is in the crust is said to be good
and (2.0%) the medical record file glue is said to be damaged ,As much as
(99.0%) the ink quality of the medical record file that is in the crust is said to be
good and (1.0%) the medical record file is said to be good.

Keywords: factors, causes, damage
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